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The use of the telephone as a tool for counselling is increasingly appealing, providing clients with a service
that combines accessibility and convenience. But how can practitioners ensure the same quality of support as
in their face-to-face counselling? And how can they adapt to the different demands and restrictions of
counselling by telephone?

This comprehensive guide:

• Supports the reader step by step in setting up their own practice, including vital tools such as confidentiality
and payment agreements.

• Considers different approaches that can be used over the telephone, such as humanistic and cognitive
behavioural techniques.

• Provides engaging case studies to illustrate the distinctive character of telephone counselling and offer
practical guidance.

This book is the perfect introduction to counselling by telephone for students and trainees on counselling and
psychotherapy courses, and is an essential guide for practitioners looking to develop skills in the area.

Maxine Rosenfield has over twenty years experience working as a counsellor, supervisor and coach. She is a
past President of Helplines Australia and of the Counsellors and Psychotherapists Association of NSW. She
is currently a counsellor, trainer and consultant in private practice and is the Vice President of the
Australasian Association for Supervision.
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From reader reviews:

Claire Underwood:

Do you considered one of people who can't read pleasurable if the sentence chained inside the straightway,
hold on guys that aren't like that. This Telephone Counselling: A Handbook for Practitioners (Professional
Handbooks in Counselling and Psychotherapy) book is readable by means of you who hate those straight
word style. You will find the facts here are arrange for enjoyable reading through experience without leaving
perhaps decrease the knowledge that want to provide to you. The writer regarding Telephone Counselling: A
Handbook for Practitioners (Professional Handbooks in Counselling and Psychotherapy) content conveys
objective easily to understand by a lot of people. The printed and e-book are not different in the written
content but it just different in the form of it. So , do you still thinking Telephone Counselling: A Handbook
for Practitioners (Professional Handbooks in Counselling and Psychotherapy) is not loveable to be your top
record reading book?

Natalie White:

Reading can called thoughts hangout, why? Because while you are reading a book specifically book entitled
Telephone Counselling: A Handbook for Practitioners (Professional Handbooks in Counselling and
Psychotherapy) your thoughts will drift away trough every dimension, wandering in every aspect that maybe
mysterious for but surely will become your mind friends. Imaging each word written in a e-book then
become one type conclusion and explanation in which maybe you never get previous to. The Telephone
Counselling: A Handbook for Practitioners (Professional Handbooks in Counselling and Psychotherapy)
giving you yet another experience more than blown away your head but also giving you useful facts for your
better life in this particular era. So now let us demonstrate the relaxing pattern the following is your body and
mind are going to be pleased when you are finished reading it, like winning a game. Do you want to try this
extraordinary shelling out spare time activity?

Jeffrey Drake:

Do you have something that you want such as book? The e-book lovers usually prefer to decide on book like
comic, limited story and the biggest the first is novel. Now, why not trying Telephone Counselling: A
Handbook for Practitioners (Professional Handbooks in Counselling and Psychotherapy) that give your
entertainment preference will be satisfied simply by reading this book. Reading routine all over the world
can be said as the method for people to know world considerably better then how they react towards the
world. It can't be explained constantly that reading addiction only for the geeky man but for all of you who
wants to become success person. So , for all you who want to start looking at as your good habit, you may
pick Telephone Counselling: A Handbook for Practitioners (Professional Handbooks in Counselling and
Psychotherapy) become your personal starter.



Nicholas Sheen:

Many people spending their period by playing outside having friends, fun activity having family or just
watching TV all day long. You can have new activity to invest your whole day by looking at a book. Ugh, do
you consider reading a book can really hard because you have to accept the book everywhere? It all right you
can have the e-book, delivering everywhere you want in your Cell phone. Like Telephone Counselling: A
Handbook for Practitioners (Professional Handbooks in Counselling and Psychotherapy) which is obtaining
the e-book version. So , try out this book? Let's notice.
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