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Critical incident stress management (CISM) is now a well-established method in crisis intervention, and one
that is clearly needed within aviation. However, there are many peculiarities in this branch of CISM which
require thorough consideration.

People working in high-reliability environments need to be sensitive to others' reactions to critical stress.
They are the normal reactions of normal people in abnormal situations. However, to ensure this a proper
programme must be put in place, based on a scientific and standardized approach. This book describes the
various methods and elements of the CISM model, as well as their interventions. It also investigates the
benefits of CISM on the individual level and on an organisational strategic level. It details CISM training and
courses, and features a case study based on the Überlingen accident of 2002.

Critical Incident Stress Management in Aviation will be of direct relevance to human factors experts, safety
managers, ATCOs and air navigation service providers, though there is also much that will be of interest to
aviation physicians, psychologists and airport/airline managers.
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From reader reviews:

Dawne Feliciano:

Now a day those who Living in the era just where everything reachable by connect with the internet and the
resources inside it can be true or not involve people to be aware of each details they get. How people have to
be smart in obtaining any information nowadays? Of course the answer is reading a book. Reading a book
can help individuals out of this uncertainty Information specifically this Critical Incident Stress Management
in Aviation book because this book offers you rich info and knowledge. Of course the data in this book
hundred % guarantees there is no doubt in it everbody knows.

Nancy Sobel:

The actual book Critical Incident Stress Management in Aviation will bring that you the new experience of
reading a book. The author style to describe the idea is very unique. In the event you try to find new book
you just read, this book very acceptable to you. The book Critical Incident Stress Management in Aviation is
much recommended to you you just read. You can also get the e-book in the official web site, so you can
more easily to read the book.

Elizabeth Pipkin:

That publication can make you to feel relax. This book Critical Incident Stress Management in Aviation was
colourful and of course has pictures on there. As we know that book Critical Incident Stress Management in
Aviation has many kinds or category. Start from kids until adolescents. For example Naruto or Private eye
Conan you can read and think you are the character on there. So , not at all of book are generally make you
bored, any it makes you feel happy, fun and rest. Try to choose the best book in your case and try to like
reading which.

Joseph Whitely:

What is your hobby? Have you heard that question when you got students? We believe that that question was
given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And you also know
that little person similar to reading or as studying become their hobby. You have to know that reading is very
important in addition to book as to be the thing. Book is important thing to provide you knowledge, except
your own personal teacher or lecturer. You discover good news or update regarding something by book.
Numerous books that can you decide to try be your object. One of them is this Critical Incident Stress
Management in Aviation.
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