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Why do some companies create such strong affection for their brands that their customers are compelled to
become active brand champions? Is there a secret?

The Compass and the Nail presents an unconventional perspective of how particular organizations create
rabid fan bases, in turn, making them more successful and more profitable.

Written by Patagonia’s former lead strategist for consumer marketing, and advisor to such iconic brands as
Seventh Generation and Burton Snowboards, Craig Wilson outlines game changing insights for providers of
any product or service who desire fiercely loyal behavior.

Wilson’s narrative is one of cultural empathy and thought disruption critical to the new global economy. It is
a practical model that defines how companies, governments, and institutions relate to their end users.

By illuminating the phenomenon of “following,” and how it can be methodically applied to a larger context,
this book demonstrates how those relationships can be refashioned to optimize human interactive experience.
It challenges us to use our economic powers for good to design the new “Responsible Economy” in an effort
to save the planet. If companies realize consumers “don’t buy what you do, they buy why you do it,” Wilson
shows us how.
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From reader reviews:

Glen Hoffman:

Information is provisions for folks to get better life, information today can get by anyone with everywhere.
The information can be a understanding or any news even a concern. What people must be consider
whenever those information which is inside the former life are challenging to be find than now could be
taking seriously which one would work to believe or which one often the resource are convinced. If you get
the unstable resource then you have it as your main information you will have huge disadvantage for you. All
those possibilities will not happen inside you if you take The Compass and the Nail: How the Patagonia
Model of Loyalty Can Save Your Business, and Might Just Save the Planet as the daily resource information.

David Gehrke:

Hey guys, do you wants to finds a new book to study? May be the book with the concept The Compass and
the Nail: How the Patagonia Model of Loyalty Can Save Your Business, and Might Just Save the Planet
suitable to you? Often the book was written by well known writer in this era. Often the book untitled The
Compass and the Nail: How the Patagonia Model of Loyalty Can Save Your Business, and Might Just Save
the Planetis one of several books this everyone read now. This specific book was inspired a lot of people in
the world. When you read this reserve you will enter the new shape that you ever know ahead of. The author
explained their thought in the simple way, and so all of people can easily to be aware of the core of this
book. This book will give you a wide range of information about this world now. So that you can see the
represented of the world on this book.

Romana Linder:

The book with title The Compass and the Nail: How the Patagonia Model of Loyalty Can Save Your
Business, and Might Just Save the Planet includes a lot of information that you can discover it. You can get a
lot of help after read this book. That book exist new expertise the information that exist in this book
represented the condition of the world today. That is important to yo7u to understand how the improvement
of the world. This book will bring you throughout new era of the globalization. You can read the e-book with
your smart phone, so you can read it anywhere you want.

Nancy Chinn:

Are you kind of busy person, only have 10 as well as 15 minute in your moment to upgrading your mind
skill or thinking skill actually analytical thinking? Then you have problem with the book compared to can
satisfy your small amount of time to read it because all this time you only find reserve that need more time to
be examine. The Compass and the Nail: How the Patagonia Model of Loyalty Can Save Your Business, and
Might Just Save the Planet can be your answer given it can be read by you who have those short extra time
problems.
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